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ooabHuna Ne 1»

I. Obmmue nookeHus:

1. Ilopsipox pacemorpenust oOpauienuii rpaxian (panee - Ilopsimok) onpeaenser ¢poku u
110CJICI0BATEIBHOCTD JICHCTBHH 1IPH paccMOTpeHHn o0pallleHuit rpaxkiaad, oObeIMHEHHH IpaxiaH, B
TOM YMCIIE IOPHINYIECKHUX JIHIL, (Jlasiee - oOpautenus rpaxaan) B I'bY3 «OTBNel»

2. HopmaruBHbIe 1paBoBbIC aKThl, SIBJISIOUIAECS OCHOBaHHEM s paspabotku [Topsika:

- Koneruryuuns Poceuniickoit Penepannn;

- Oepepanbubii 3akoH o1 02.05.2006 r. Ne 59-@3 «O nopsake paccMoTpeHHs 0OpaiieHHH
rpaxcian Poceuiickoit Meaepaunny» (nanee — MejiepalibHbIH 3aK0H);

- Vkas llpesunenta Poccuiickoit ®@enepauun ot 17.04.2017 r. Ne 171 «O mMoHMTOpUHIEC H
aHAIM3e PE3YILTATOB PACCMOTPEHHs oOpallleHHit rpacian 1 OpraHu3aiuiin,

- Yeras (OcHoBHo# 3akoH) YensiOnnckoit obiactu;

- 3akon Yensbunckoit obnactu or 27.08.2009 r. Ne 456-30 «O paccmoTpeHun oOpaiieHuni
rpaxiany;

- Pacnopsizkenne samecturens ['yGepuatopa - pykosoautens Annapara ['yOepnaropa u
[IpaBurenversa YensOunckon obmactu E.B. Fomuieina ot 01.10.2018 r. Ne 102/1 «O0 yrBepxacHun
[lopsiaka opranusaluu  paccMoTpennsi  oOpamenuii  rpaxiaan B Annapare  ['yOepnaropa m
[1paBurenberBa YensOunckoit obnactiy;

- I1pukas Munucrepersa 3apasooxparenns Yensounckoii obnactn ot 12.09.2019 r. Ne 859 «O6
VTBEPIKACHAM  TIOPSIKA  OPraHU3alMH  PaccMOTpeHus  oOpamieHuid  rpaxiad B Munucreperse
3ipaBooxpanenus YensaOunckoi odnacthy.

- Ilpukas Munucrepersa 3apasooxpanenns YensiGunckoii obnactn ot 13.09.2019 r. Ne 859 «O
perjaMeHTe B3aMMOJICHCTBHS  CTPYKTYPHBIX nHojpasjicicHuii  MHHHCTEpPCTBE  3/paBOOXpaHEHHS
YensiOMHCKONH 00acTh M MEIMIMHCKUX opranusaiuil  YensiOunekoit obnactu npu  padore ¢
obpauennsamu rpazxiad B8 COJ1 «MoTtusy.

3. Pacemotpenne obpauenuii rpaskaan B I'BY3 «OTBNel» ocymectsisercs [aBHbIM BpauoM
BOJBHUIBI, 3aMECTHTEIEM TJIABHOIO Bpava 1o siedeOHoi padore M 3aMeCcTHTEIeM TTIAaBHOrO Bpaua 1o
KJIMHHKO-9KCIEepTHOH  pafoTe  MeJMUMHCKOH MoMolM  (fanee - 3aMECTHTC/IH),  3aBCAYIOUIHMH
CTPYKTYPHBIX MOjipasieiennit yapexenns B ¢. Aprasiu, r. Kopkuno, r. Emamkenuncke, r. Kpirrsive
(nasiee saseaytoue CIT), ocyuecrsisiioutnmu  padory ¢ 00pallCHUAMH  IPay<ial | HECYIHMH
YCTAHOBJICHHYIO 3aKoHoate beTBoM Poccuiickoil Deiepann OTBETCTBEHHOCTDL 38 CBOCBPEMEHHOCT,
MOJIHOTY M MPABHIILHOCTL PACCMOTPEHHst 0OpAILeHH I IpaydiaH.

4. Ob6pautenus rpaxaan nocrynaior B I'bY3 «OTBNel» B nucemennol ¢opme, B ¢opme
snektponnoro jiokymenta COJ] «MoTtus» (aee — 2J1eKTpoHHOE oOpaiieHue), uepes opHUHAILHBIH
caliT yupesKJIeHus, a TaK JKe B yCTHOIT popme B Xo/1ie IMUHOrO NpHEMa rPak/IaH riIaBHbIM BPauoM H €T0
3AMECTUTEISIMH (Jluiee — JIMYHBIA TPHEM ).

Opranusais padbotsl ¢ odpauenusmu rpaxian B I'bY3 «OTbNel»

OTBETCTBEHHOE JIMIO 10 Opranusaiuu Tmunoro npuéma rpaxnan B I'bY3 «OTbNel» ssnsiercs
OpraHU3alMOHHO-METOIMUYECKHI  oTiell  (jlajiee — YNOJHOMOUYEHHOE [10JIPa3/IC/iCHIE), a TaK IKe
IPOrPaMMHCT YUPEIKIACHHS.
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Peructpauus nocrynuBuimx  oOpalieHuii B yupekJIeHHe OCYLIECTBIACTCS B KypHaie
perucTpanin obpalieHuii rpaxiaan B npuemMHoi riaBHoro Bpada ['BY3 «OTBNel» cekperapem
PYKOBOIUTEJISI.

Mudopmauus o nopsiike paceMOTpeHHst oOpallleHui IpakiaH [pejoCcTaBisercs paboTHHKAM
YIOJTHOMOYCHHOIO 110/1pasaesenus 1o azapecy: 456601, ropoa Konelick, yi. bpatbeB ['okeBbIX, 10M
13, npuemnas rnapHoro Bpaua, kadbuner 8 (1 orax), koHtakTHeIM Tenedon: 8 (35139) 7-38-01
(npuemHas).

Anpec  opunmansHoro caifta I'bY3  «OTbNel» (nanee - oduumanbHblii  caiiT) B
nHPOPMALMOHHO-TEICKOMMYHHKaHOHHOH  cetn  «Murepuer»  (masee —  cerb  Murepuer):
http://www.otbkop74.ru/ (pyOpuka «Kamo0bl U MpeIoKeHHA» ).

5. OCHOBHbIE TEPMHHBI, HCHOMb3yeMble B HactosiiieMm llopsjke, nojiexar TPakTOBKE |
TOJIKOBAHHKO B COOTBETCTBMHM ¢  TepMUHOJOrMed, BeeaéHHOi  [lpukazom  MunucTepeTBa
3ipasooxpanenus  YenaOuuckoit obmactu or 12.09.2019 Ne852 «O06 yrsepwiaenun [lopsiika
OpraHu3aluy paccMoTpenust obpatenuii rpaxaan B Munucreperse 3paBooxpatenus UensiOuHCKOM
obnactu».

II.  TpeboBanusi K NOPSUIKY paccMOTPeHUsI 00pateHnii rpaskian

6. CpOKH paccMOTPEHUS MUCbMEHHbBIX 00palieHui rpaxm/iaH.

[TocrynuBiune B yupe:kaenue oOpauieHust paccMmarpupaiores B Teuenune 30 axeil co JHs
perucTparuu.

OOpatlenus rpaixiaH, HalpapBlIeHHbIC BbIIECTOSUIMM OpraHaM rocyJapCTBEHHON BJIACTH,
MunucTepeTBoM 3/ipaBooxparenus no YensOuuckoit obnacTH, ¢ yKazaHHEM KOHTPOJIBHOIO CpOKa
MCIIOJHEHHUS., PACCMATPHBAIOTCS B YCTAHORICHHBIE YKA3aHHBIMH OpraHaMK CPOKH.

Ecin BBILIECTOSIIIMM OPraHoM TOCY/IapPCTBEHHON BiacTH, MHHHCTEPCTBOM 3/1paBOOXpaHeHHS
CPOK HE yKa3zaH, TO OOpalleHHs TIpayciaH paccMmarpuBaioTcss B Teuenue 30 jHeld co jHsa  ero
PEruCTpallMK CEKpeTapeM pyKOBOUTE/IS.

B cinyuae nonyuenus obpatienus rpaxias B cucteme CDJ1 «MOTHUB», cpok oTBeTa He JloJ1eH
npeBbIarh 15 jiHel co aHs perucTpauun odpalleHus.

B MCKIOUMTENBHBIX Cllyuasx, a TaKyKe B Clayvyae HarpaslIeHHs 3arpoca, NpeiycMOTPeHHOro
uacTeio 2 ctathy 10 DenepanbHOro 3akoHa, rIaBHbIl Bpay, UK JOJKHOCTHOE JIMLO €ro 3amellaloiee,
BIIpaBe NpPOIHTL CPOK paccMoTpeHus oOpaienus He Oosee yem Ha 30 aHel, yBEJIOMHB O NMPOJUICHHH
CPOKa €ro pacCMOTPEHUS IPAXK/IAHHHA, HAIlPABUBILIEro oOpalleHHe.

Ilo 3anmpocam OpraHoB rocy/JapcTBEHHOH BJIACTH HJIM OPraHOB MECTHOrO CaMOYIpaBJieHHs
yCTaHaBIMBaeTCs CpoK ucnoiaHeHus: - 15 aueil. Ilpoanenune cpoka He npeaycmorpeHo. Otser
3asBUTE/IIO HE Hanpae/sieTcs. Marepuanbl HanpapisiOTCs B 3arpalliuBaloOLUil opraH rocy/1apcTBeHHOM
BJIACTH MJIM OPraH MECTHOIO caMOyIpaB/ieHHst /UIst TIOJArOTOBKH OTBETA 3asBUTEIO.

['maBublit  Bpau., WJIM JIOJDKHOCTHOE JIMIIO €ro  3aMellalollee, BIpaBe yCTaHAB/INWBATHL
COKpALEHHBIC CPOKH PACCMOTPEHHS OT/IC/IbHBIX 00palllecHHH rpak/iaH.

7. Tpebopanust K 1OMELICHUAM M MecTaM. IpeAHa3HauYeHHbIM JUIsl paccMOTpeHus o0palieHui
rpask/iaH.

[Tomelenust  10/KHBI  COOTBETCTROBATL  CaHWUTAPHO-IMHUAECMHOJIOTHYECKHM  [IPaBUJIaM M
HopmatuBaMm «l MrueHuueckue TpeOOBaHNs K MEPCOHATBHBIM JIEKTPOHHO-BBIYHC/IMTEIBHBIM MalIMHAM
v oprannsanun padorel. CanlluH 2.2.2/2.4.1340-03».

Paboune mecra  ciaykalMx — YNOJHOMOYEHHOrO  MOJpPA3je/IeHHs,  OCYUIECTBIAIONIMX
paceMoTpenne obpaitieHuil rpaxian, o0opyayIOTesl KOMIBbIOTEpaAaMH M OPITeXHMKOH, olecreunBaeTcs
jgoctyn B cerb Murepher. npucsauBaercsi diekTpoHHblii azpec (E-mail). seuiensiores Oymara,
pacxo/lHble MaTEpHalIbl, KAHUEISPCKUE TOBAPSI.
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8. llepeuenb ocHoBaumii uis oTkasa B PAccMOTPEHHH OOPALIEHHS 10 CYLIECTBY:

1) B nucoMenHoM obpatueHnn He yKasana (Gamuiinsg rpaiciaHuHa, HarpaBHBIICTO oOpalleHue,
HIIH TIOYTOBBIH a/Ipec, 110 KOTOPOMY [OJIKEH ObITh HallpaBJICH OTBET, OTBET Ha oOpallleHHe He aaéTes.
Ecin B ykasannom oGpainenuu COACPKATCA CBEJICHHS O MOArOTABIMBAEMOM, COBEPIIAEMOM HJIH
COBCPUICHHOM TMPOTHBOIMPABHOM AESHHH, & TAKKE O JIMLE, €ro [O/IrOTABJIMBAIOLLEM, COBEPIIAIOIIEM
HJIH COBEPLIMBLIEM, OOpaLIEHHE MTOAICHKHT HANPABIICHUIO B rOCY/1apCTBEHHBIH OPraH B COOTBETCTBHH C
€ro KOMIETEHIHEI;

2) B o0pamennn obkanyeres cynedioe PCIICHHE, OHO B TeueHHe 7 AHEH o AHs perucrpainu
MOJUICIKHT BO3BPATY IpajklaHHHYy, HallpaBHBLIEeMY obpalleHe, ¢ pasbACHEHHEM nopsiika 00KaI0BaAH U
JAHHOTO Cy/1Ie0HOrO peleHus;

3) B nUCbMEHHOM 0OpaleHnu COACPIKATCS HELCH3YPHbIE MO0 OCKOPOHTENLHBIE BBIPAKEHHS,
YIPO3bI JKH3HH, 3]I0POBBLIO M UMYILIECTBY JIOJKHOCTHOTO JIMIA, @ TaKKe WICHOB ero cempH. B TaKOM
cllyqac OHO BIIpaBe ObITh OCTABJIEHHBIM (€3 OTBETa 110 CYLIECTBY IOCTABJIEHHBIX B HEM BOINPOCOB C
COOOLUEHHEM I'PasKIaHUHY, HarnpaBHBLIEMY 00palIeHHe, 0 HEJ0MYCTHMOCTH 310ynoTpedaeHus paBoM;

4) TEKCT NMCBMEHHOTO 0BpaleHns He noIaéTes 1 pourenuio. OTBeT Ha obpalleHue He JaéTes 1
OHO HE THOMICHKHT PACCMOTPEHHIO, O 4YeM B TeueHHe 7 JHel co JHs peructpaimn  obpaiienus
coo0aeTes  rpakaaHuny, Hanpasusiuiemy oOpauienne, ecim ero (GaMuinsS M 110YTOBBIN] ajapec
MOIAKTCA MPOYTEHHIO.

B ciyuae, ecim Teker nucbMennoro oGpauienus He no3BosseT ONPEICIHTL CYTh MPEIOKEHUS,
3aABJICHHS MJIH kal00bl, OTBET Ha OOpallieHne He JaéTes W OHO He MOIeHHT PacCMOTPEHHUIO O UYeM B
TedeHne 7 jmHeli co JHS  peructpaniu obpatenns coobuaercst rpaskiaHumy, HalpaBuBIIEMY
obpatienue;

5) B nMcbMeHHOM  ofpalieHuu FPAKAAHHHA  CONEPIKMTCSH  BONPOC, HA  KOTOPBIH  emy
HCOHOKPATHO aBA/IMCh  IIMCbMEHHBIE OTBETBI 110 CYLIECTBY B CBSI3H C paree HanpapiseMbIMH
00palllcHUAMH. H 1IPH 9TOM B 0OpallleHuu e MPUBOAATCS HOBBIE J0BOAbLI HJIH OOCTOATEILCTRA,
MHUHHCTD WM €ro 3aMecTHTEH BIIPABC  TIPHHATL  pelieHne o 0e30CHOBATETLHOCTH  OYEPE/HOI0
oOpallleHHst W NPEKPALICHHH TePEericKl ¢ I'POKIAHHHOM [0 JIAHHOMY BOIPOCY IIPH YCIOBHM, YTO
YKasaHHoe oOpalleHne U paHee HanpapiseMble oOpalleHns HanpapisuiHeh B Muancteperso. O laHHOM
PCUICHHH YBCAOMIIACTCA I'PAK/IAHHH, HallpaBUBLINI oOpalieHue.

B ciyuae nocrynienus nmucsmMeHHOro oOpallenus, cojlepKallero Bonpoc, oTseT Ha KOTOPBIH
pasMelIEH B COOTBETCTBHH ¢ 4acThio 4 cratby 10 Bejepanboro 3akoHa Ha OQULMAILHOM caifTe.
IPAKIAHNHY, HalpasuBlueMy oOpailenue, B TeucHue 7 aHeH co ans peructpaimn  obpatienus
cooOuIaeTest EKTPOHHBIA azpec O(GHUHAIBHOIO caiiTa, Ha KOTOPOM pasMelnéH OTBET Ha BOIpOC,
IOCTaBICHHbIH B 00pallleHHu, mpu 3ToM obpalleHne, cojiepiaiiee obxanosanue cy1e6HOro pelenus,
HE BO3BpalllaeTCs;

0) OTBET MO CYUIECTBY IOCTABIEHHOIO B oOpaiieHun Bormpoca He MOXKeT OBbITh jaH Ge3
PasIJIAMICHAA CBE/ICHHH, COCTABIISIOUIMX TOCYAPCTBEHHYIO MM HHYIO OXpaHseMylo (eaepanibibiv
3aKOHOM TakHy. |'pask1anyHy, HanpaBuBLIeMy oGpalieHue, cooBIaeTes o HEBO3MOYKHOCTH JaTh OTBET
MO CYUIECTBY IOCTABJICHHOIO B HEM BOIIPOCA B CBSI3H ¢ HEAOIYCTHMOCTBIO pasriaieHus yKasaHHbIX
CBEJICHHH,

Ecu npuunns, 1o kotopsiM otser no CYIIECTBY MOCTABJIEHHBIX B 0OpaIleHUH BOIPOCOB HE MOI'
OBbITb JaH, B [OCJIC/YIOIEM ObLIH YCTPAHCHBI, I'PAKIAHMH BIPABE BHOBbL HAIPABHUTL obpaiieHHe B
MUHHCTEPCTBO HIIH COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHILY.

B xone nuunoro npuéma FPAKAAHHHY MOXKET ObITb OTKa3aHO B JAJILHEIIIEM pPacCMOTPEHHH
oOpallenus, eciii emy patee ObU1 J1aH OTBET 110 CYLIECTBY MOCTABJIEHHBIX BOIIPOCOB.

. Cocras, nocaenosarennocts CPOKH BLINOJHEHHS JCHCTBHIT N0 paccMOTpPeHHIO
obDpamenunii rpaxaan

9. llocaenoBareibHOCTD JeiCTBHI:
1) npuém nucemMeHHbIX OOpanieHuii IpasKiaH;
2) npuém obpaiienuii B popme 1eKTPOHHOTO JIOKYMEHTAa;




3) perucTpanms noCTynUBIINX oOpaleHuii rpaxian;

4) paccMoTpeHne obpamieHuii rpak/1aH;

5) IMYHBIA MPUEM rpaskian;

0) IMYHBI TPUEM rpaxian B peskumMe BH/ICO-KOH(EPEHII-CBS3H;

7) nocraHoBKa oGpaleHuii IPaK/IaH Ha KOHTPOJIb;

8) npoJuieHre cpoka paccMOTpeHH s oOpatleHui rpaxian;

9) opopmienne orBeToB Ha oOpatleHus rpamk/an;

10) npenocrasnenne cnpasounoii HHpOPMALLK O XO/e paceMOTpeHUs 0BpaleH uii rpaxkaan;
I'1) popmupoBanne apXuBHBIX MAaTEPHAIOB 110 0OpalleHHsM IPaN/IaH U UX XpaHEHHE,

10. [puém mucbMenHbIx 06pamenuii rpaxiay ;

- TMChMEHHOE OOpallleHHe rpaXianuHa B 00A3aTENbHOM MOPSAKE JIOKHO COZIepPIKATD
HAUMCHOBAHME yUPEHKACHUA  M/WIM (DAMHITMIO. MMS, OTHECTBO COOTBETCTBYIOMIErO AOIKHOCTHOLO
smua, b0 JI0J5KHOCT COOTBETCTBYIOMIETO JIHIA, 4 TAKIKE (hamusinio, ums, oTuecTBO (nocaeHEE NIPH
HAIMUHH) 3aSBHTC/IS, MOYTOBbIA aapec, MO KOTOPOMY JIOJGKHBI ObITh HallpaBJIeHbl OTBET MIIH
YBCIIOMJICHHE O Tepeajipecallii o0partienus, H3JI0KeHHe CyTH obpalleHus, JHYHYIO TTOIMHCH W JIaTY.

B ciydyae HeOOXOMMMOCTH B NOATBEPKIEHHE CBOMX JIOBOIOB rPakJaHUH [pHiIaraeT K
[THCEMEHHOMY 00PAICHHUIO IOKYMEHTBI M MATEPHAITBI JIHOO HX KOTTMH;

- obpalleHne MoKeT GbITh MOKAHO HEMOCPEICTBEHHO IPAKIAHHHOM JIMOO €ro npejicTaBuTe IeM,
MOCTYNHTB 10 1ouTe, (hakcy, renerpady, KypbepoM:;

- HCbMEHHOE OOpalueHne rpaj/laHiHa MOKET ObITh NepPelaHo B XO/Ae JHYHOIO npuéma uim
NOCTYIHTL € CONPOBOANTEIILHBIM IOKYMEHTOM U3 JIDYTHX FOCY/1apCTBEHHBIX OPraHoB;

- NPUEM TIMCHMCHHBIX OOpALleHHiT HETOCPEICTBEHHO OT FPasKiaH MPOU3BOAUTCS paboTHUKAM
VIOJIHOMOYEHHOT'O 1OJIpa3/Ie/IeHUS.

[lo npockbe obparuBiuerocs rpaskiaHuna Ha KOMHH ero oDpalenust CTaBuUTCs WITAMI C
YKa3aHHCM JiaThl NpUEMa oOpatienus u coobiaeTest TeedoH JUis Crpasok.

[1. Ipném dnekTpoHHBIX 06paleH i rpasiIan:

1) B oOpamenun, mnocrynusmem B dopme SCKTPOHHOIO  JIOKYMEHTA, TpaXKIaHuH B
00s13aTe/ILHOM MOPsJIKE YKa3bIBAET CBOM (DAMHIIHIO, UMSI, OTUCCTBO (Iocsie/iHee pH HAIHYAK), ajipec
YICKTPOHHOH MOYTHIL, [0 KOTOPOMY JIOMKHBI ObITH HAMPABICHBI OTBET HIH YBEJIOMJIEHHE O
nepeajapecanny oOpalieHHs.

B ciyuae neoGXxommmocTu B noaTBepK/ICHHE CBOMX JI0BOIOB IPAXKJIAHHH NPUJIATAT K TAKOMY
00paleHHIo HEOOXOMHMbIE IOKYMEHTHI H MAaTEePHAIbI B IEKTPOHHOM BHJIE.

2) aneKTpoHHbIe 00paIleHHs rPaskIaH eKeTHEBHO nocrynator B I'bY3 «OTBNel» us Unrepuer-
NPUEMHOM. OpHUHAIBLHOTO caliTa, ¢ eIMHOrO OQUIHATLHOTO ajpeca MEKTpoHHOH noursl (E-mail)
yupeurienus: otbkopeisk@bk.ru.

12, Perucrpauns nocTynuBIunxX 1MCbMEHHBIX H YIEKTPOHHBIX 0OPAILCHHi] Ipask/iaH:

1) nocrynusmme B I'BY3 «OTBNol» nuchMeHHble W JJICKTPOHHBIC 00paleHust IpakiaH
NOJICIKAT PETUCTPAIMH B TCUCHHE 3 JIHEH ¢ MOMEHTA MOCTYTUICHHS;

2) B ciyyae, eciin K 00pallenuIo MPHIOKEH b OMUTHHHHKH JOKYMEHTOB (nacnopra, Tpy/0Bble
KHIKKH M Jp.). JCHEKHbIC 3HAKM, LEHHbIE Oymard, TO COCTAaBISETCS AKT, [OIMHCHIBAEMBIN
PYKOBOIUTCJICM  yTIOJIHOMOYCHHOrO  NOAPA3[CICHUs W JABYMSI  CIY)XKAlIUMH  YIIOJHOMOYEHHOTO
no/pasjie/icHus, U odecrieuuBaeTesl MX HaUIeKallee XpaHeHHe. A Takke, aKT COCTABISCTCH M B
CAyHasx, €C/iM B KOHBEPTE HET JIOKYMEHTA, YIOMSHYTOIO aBTOPOM OOpallleHHs, a TakkKe Ha 3aKa3Hble
[THCbMA € YBCIIOMJICHHEM, B KOTOPBIX [1PH BCKPBITHH HE OOHAPYIKEHO MHCHMEHHOE BIIOIKEHHE!

3) cekperapb PyKOBOIMTEIsS WIH JIMIO, €r0 3aMeLlaolIee, OCYHIECTBIISIIOIIHI PErucTpaimio
o0OpallleHuii. IPOCTABISCT Ha MEPBOH CTpaHuLe OOpalleHHs PerHCTPALMOHHBI TITAMII ¢ yKazaHuem
[IPHCBOCHHOTO PErHCTPAIMOHHOIO HOMEPA M JaThl PErUCTPAlMH, TIPOYHTLIBAET OOpalleHHe, BBISBIICT
HOCTABJICHHBIC 3aABHTCIICM BONPOCHI, MPOBepseT oOpalleHHe Ha MOBTOPHOCTD, OCYILECTBAET M060p




Npeblylux obpalieHuid, rOTOBMT MPOEKT pe3oiouud riaasHoMmy Bpady ['BY3 «OTBNel» wuiau
JOJDKHOCTHOMY JIMILY €0 3aMeLlaioLero.

13. Hanpapienue obpatienuii rpajgian Ha pacCMOTPEHHUE 110 KOMITETEHIHM:

1) oOparienus, cojeprkalide BONPOCHI, pelIeHHe KOTOPBIX HE BXOAMT B KommeTeHuuio I'BY?3
«OTbNel», nanpapnsitorest B TeueHne 7 JHEH €O JHS PErHCTPALMK B COOTBETCTBYIOUIMI OpraH BJIacTH
MK COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMIlY, B KOMIETCHLHMIO KOTOPBIX BXOJIMT pelIeHHE
MOCTaBJICHHBLIX B oOpauieHun BONpocoB. llepenanpasnenne oOpaiieHuit B opranbl MCIOJHUTEILHOMI
BracTH YensOunckoit obnacT 1 MECTHOIO CaMOYNPABJICHHS OCYILECTBIIACTCS B THCbMEHHOM BH/IE HA
OyMakHOM HOCHTENe M 4Yepe3 9IJICKTPOHHYIO  MouTy Yyupexaenus. B deaepanbhbie opraubi
roCy/IapCTBCHHOM BJIACTH M HHBIE OPraHU3alMH, OCYHIECTBIIAIONIME NyOJHMYHO 3HAYMMBIE (DYHKIIHH
(1asiee — WHbBIC opraHu3aluK), oOpallleHHs HANpPaBIIsIOTCS B YCTAHOBICHHOM [MOPsi/IKe HA OyMa)cHOM
HOCHTEJIE!

2) B CliyHac CCliH pelICHHUE NMOCTABJICHHLIX B IMHCHLMCHHOM OGPEI[IICHHH BOITPOCOB OTHOCHTCH K
KOMIIETEHIIMH HECKOJIBKMX TOCY/IaPCTBEHHBIX OPraHoOB, OPraHOB MECTHOIO CAMOYIPABICHHS W
JIOJOKHOCTHBIX JIMLL, Konusi oOpallleHus B TedyeHue 7 JHEeH CO JIHS PEerucTpaluM HanpamisieTcs B
COOTBCTCTBYIOLIHEC rocy1apCTBCHHLIC OpraHsbl, OpraHbl MECTHOI'O caMoynpaBneHm HJIN
COOTBECTCTBYIOIIUM JIOJIDKHOCTHBIM JIMIIAM.

3) B TeueHue 7 JHEH CO JIHA PErucTpallMH 3a NMOANKUCHIO INIABHOTO Bpava, MK JOHKHOCTHOIO
ML €ro  3aMElIAalouIero, TOTOBSTCS M HANPABJSIIOTCH  OTBETHl  (pasbsCHEHMs, COODUIEHHS,
VBE/IOMJICHHSI) B CIIyUasix, yKa3aHHbIX B vactax 2, 3. 4, 5, 6 nynkra 8 nHacrosiuero ITopsiyika:

4) 3asBUTENAM HANPaBASETCS MHCbMEHHOE YBEJOMIIEHHE O nepeaipecaliuy odpalieHus.

- VYpenomieHue B OJEKTpoHHOIT (opme HampaBnsercs Ha YyKaszaHHbI B oOpalleHuu
9JICKTPOHHBIH ajpec 3asiBUTE/Isl MOCPE/ICTBOM ICKTPOHHOH MOYTBI ¢ €IMHOr0 O(GHUUHAIBHOIO ajpeca
1eKTpoHHOM nouTsl (e-mail) I'BY3 «OTBNol»

- Ilucemennoe YBCJIOMIJICHHEC HAIIpaBJIACTCs Ha [MOYTOBBIH ajpec 3asaBHUTCIA  TNOYTOBLIM
OTHPABJICHHEM.

14. PaccmoTpenye oOpalleH i rpakian:

1) oOpawmenuss rpaxaan  paccMarpHBalOTCs  HENOCPEACTBEHHO B aIMHHHCTpALMH
I'bY3 «OTBbNel» u B CTPYKTYpHBIX 110/Ipa3/e/ieHUsIX, WM Halpas/eHbl Ha paccMOTpeHHe B
roOCyZIapCTBEHHBIC OpraHbl, OpPraHbl MECTHOIO CaMOYINpPaBJICHHS WM  JIOJKHOCTHOMY JIMILY, B
COOTBETCTBHH C UX KOMIIETEHIIHEH;

2) 10MKHOCTHOE JIMIIO, B KOMIIETEHIIHIO KOTOPOro BXOJUT paccMOTpeHHe o0pallleHus:

- obecrieynBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAcCMOTpeHHe oOpallleHHs, B
ciydyae HeoOXO0MMOCTH - ¢ YYACTHEM 3asiBUTEIIs!, HallpaBUBLIEro oOpauieHue;

- 3alpallliBaeT, B TOM YMCIE B 2JIEKTPOHHOH (opme, HeOOXOAHMMBIE JUIS PaCCMOTPEHHS
oOpalleHuss MEAMIMHCKHE JOKYMEHTBI M JIDYTHE MaTepuasibl Kacalolluecs oOpailieHusi, 3a
MCKJIIOYEHHEM CY/I0B, OPraHOB JA03HAHUS U OPraHoB NMPEIBAPHTEIBLHOIO CIEACTBHSA;

- JaéT IHUCBMEHHbI OTBET MO CYIECTBY MOCTABJICHHBIX B OOpallleHHH BOIMPOCOB, 3a
HCK/IIOUEHHEM CIyyaeB, yKazaHHBIX B myHkTe 8 nacrosuero [lopsnka;

- yBEJOMJISICT TpakJaHHHA O HanpaBleHWH ero oOpallleHHs Ha pacCMOTPEHHE B JPYroi
roCyY/J1apCTBEHHBIH Oprai, OpraH MECTHOIO CaMOYINpaB/eHHd HJIM HHOMY JOJDKHOCTHOMY JIHLY B
COOTBETCTBHH € UX KOMIICTEHLIHEH;

- NPHHUMACT MeEpbl, B  paMKax YCTAHOBJIEHHOH KOMIIETCHUMH, HAlPaBJICHHbIC Ha
BOCCTAHOBJICHHE WJTH 3aLIUTY HAPYLICHHbIX PaB, CBOOO/ M 3aKOHHBIX HHTEPECOB I'PAXKAdHHHA:

3) paDOTHUKM YNOJHOMOYEHHOrO MOJApa3/Ie/ieHUuss [0 HalpaBJI€HHOMY B YCTAHOBJIICHHOM
MOPsiJIKE B YUpeuUIeHHe 3anpocy rocy1apcTBEHHOIO OpraHa, OpraHa MeCTHOro CamOyINpaBiICHHS HIIH
JIOJDKHOCTHOIO JIML@, paceMarpuBaomux oOpatienue, obs3aHbl B TeueHHe 15 JiHeH npeacTaBisaTh
JOKYMEHTBl M Marepuaibl, HeoOXOJMMBbIE [UISi pacCMOTPeHMs oOpallleHHs, 3a HCKIIOYCHHEM
JIOKYMEHTOB M MaTe€pHalioB, B KOTOPBIX CO/IEPHkKATCH CBEACHHSA, COCTABIISIFOLUIME MOCYIapCTBCHHYIO HITH




HHYIO OXpaHaeMyio (helepajbHBIM 3aKOHOM TaifHy, M Juls KOTOPBIX yCTAHOBJIEH OCOOBIH NOpsiIoK
NPEeACTABICHHS,

4) npu paccMoTpeH 00paleH st IPAKIAHHH HMeeT [paBo;

a) NpeICTABIATL J0NOJTHUTENLHDIC J0KYMEHThI 1 Matepualibl Mo obpatarses ¢ npock6oii 00
HX HCTPEOOBAHMH, B TOM YHCJIE B HIEKTPOHHOI hopme;

[pescranennsie  pononnutebHbIC JAOKYMEHTBI M Marepuallbl  HANpapisioTcs B
YTOTHOMOYCHHOE MO/pa3/ie/ieHHe WM, 3a NOANMCBHIO [JIaBHOTO Bpaya WM €ro 3amecTHTeleH. B
FOCYaPCTBCHHbIC OpraHbl BIACTH, MECTHOTO CaMOYNPABJICHHS MM JOKHOCTHBIM JTHIAM, B KOTOpbIE
NEPBUYHOC 0OpALICHHE HAMPABICHO /Ul PACCMOTPEHHS 110 KOMITETEHIHH BOIIPOCOB.

[lpu noctynnennn oGpamenus ¢ npocsGoii 06 HCTPEOOBAHMM  JIOKYMEHTOB, 3asiBUTEIIO
HANPaB/IACTCs COOOLIEHHE B MHCBMEHHOI (hopme 1o MOYTOBOMY anpecy (NnpH Hanuuuu) 1ubdo B popme
HICKTPOHHOTO  JIOKYMEHTA 10  a/Ipecy dJIEKTPOHHOH TMOYTBI, YKa3aHHOMY B obpateHun, o
HEOOXOIMMOCTH  JIMYHO 0OpaTUThCS K JOJPKHOCTHOMY  JTMLLY, JUISL  TIOJIYYEHHs  3arnpaiiiBaeMbIX
JOKYMEHTOB M MaTepHAJIOB.

0) 3HAKOMHTBCS ¢ JIOKYMEHTAMH H MATepHalaMH, KacalolMMHCS paccMOTpeHHst o0paiieHus,
©CJIH 3TO HC 3aTparnBacT npasa, cBOOOJBI M 3aKOHHBIE HHTEPECHl APYIHX JIHIL M €CITH B YKa3aHHbIX
AOKYMCHTAX W MaTepHajax HE COJICPIKATCS CBEACHHMS, COCTABISIOLIME BpauyeGHYIO roCyJ1apCTBEHHYIO
HITH HHYIO OXPAHAEMYIO (he/iepaibHBLIM 3aKOHOM TaifHy.

OsHakomjieHHe rpakiaHuHa ¢ JI0KYMEHTAMH M MatepualiamMu  (1anee - O3HAKOMIIEHHE),
OCYHICCTBBICTCH  HA  OCHOBAHMM  3aAB/ICHMS, HANpPAB/ICHHOTO B IHCbMEHHOH (opme, B Gopme
FICKTPOHHOTO JIOKYMCHTA I U3JIOKEHHOTO B YCTHOH (hopMe B XO/1€ JIMUHOTO npHéMa.

Jlata juis o3HakomiieHust MOKeT ObITh ONPEIEIeHA 10 COMIACOBAHMIO C IPAKIAHHHOM B XOJ1¢
AHYHOTO NpUEMA. 110 Tesie(hoy, yKa3aHHOMY B 00palleHHN, HATIPABIEHHEM COODIIeHNS B WIEKTPOHHOM
dopme. B Teyenne 10 aHel ¢ MOMEHTA OCTYIIICHNS 3asBICHHS. IIpn orcyrersun B o6paiuennn Homepa
KOHTaKTHOTO Tejiehona UM ajpeca 1eKTPOHHOI MOYTHI, 3aSBUTEIIIO HarpasJIsieTcsl MMCbMEHHBIH OTBET
C H3JI07KEHUEM TMOPsJIKA 03HAKOMJICHUSI.

B ciyuae nocrynienust oGpaiienuss 06 03HaKOMIEGHMM B XOJ€ JIMUHOIO npuéma, a Takke
#eD0IBLIOr0  00bEMA 3anpaimBaemoii  MHpopMaLHH, JAOKYMCHTBI M Martepuaibl 10 o0palieHuio
APCAOCTABIAIOTCS 3AABUTEIIIO HEMOCPEACTBEHHO B JIEHb 00pallleHHSI.

O3HaKoM/IEHHE IPOH3BOLUTCS B PUCYTCTBHH pabOTHHKA YIOIHOMOYEHHOrO MOApa3/Ie/CHMS.

3asBuUTENb BIpaBe Je/1ath BBITHCKH, OCYILECTRIISTE ¢ororpapuposanue, cuumath Konuu TekcTa
o0pauieHusi, OTBETOB M JPYrHX JOKYMEHTOB, apeCOBAHHBIX W paHEE HANpaBICHHBIX €My, ¢
HCMO/Ib30BaHHEM COOCTBEHHBIX TEXHHYECKHX CPEJICTB.

JL1si 03HaKOMJIGHHS NPeIOCTABISAIOTCS TOKYMEHTBI H marepualbl He Oosiee ueMm 3a 5 ner.

[To 3aBepuieHnn o3HaKOMEHHS B KapTOYKe JIMUHOIO npuéMa JieaeTesi COOTBETCTBYIOLIAS
3AMUCh, CTABUTCS MOAIHCH O3HAKOMHMBLIETOCS JIMIIA;

B) MoJy4yaTb IMUCBbMEHHBLIH OTBET 110 CYUICCTBY IMOCTaBJICHHBIX B 06pa1uctmn BOIIPOCOB. 3a
HCKTIOHCHHEM CITYyYacB, yKasaHHbIX B cTaThe |1 PenepanbHoro 3akona.

B ciyuae, npeaycmorpennom wactbio 5.1 cratbu 11 Dej1epanibHOrO 3aKOHA, HA OCHOBAHHH
obpauienus ¢ mpock0Oii 0 mpesocTaBieHuH HHpOpMALMM,  3aTparuBaiolleil  MHTEpechl
HEONPEACACHHOIO  Kpyra JIML, B YAaCTHOCTH 00aloBaHHe CyneGHOro pCLICHHS B OTHOLIIEHHH
HEONPEACICHHOTO  Kpyra JIHIL, 3asBUTCIIO HANPABISCTCS  yBEAOMJEHHE O nepeajapecalum  ero
o0palleHHs B ToCy/1apCTBEHHbIN Opran, opraH MecTHOro CaAMOYTIPaBJICHHUsI HJTH JIOJDKHOCTHOMY JIMILY. B
SOMIICTCHLHIO  KOTOPBIX  BXOJAMT pEUICHHE [OCTaBJIEHHBIX BONpocoB. OTBeT, B TOM uHcie ¢
PAIBACHCHHEM NOPsI/IKA 0OKAIOBAHUS Cy1€0HOIO pellieH s, MOKET ObITh pasMeléH Ha o(pHLIMATBHOM
caiite B cern Muteprer ¢ cobmojennem 3anpera Ha pasriaiieHdHe CBEACHMil, CoJiepaKalluxcs B
OOpalieHHsX, a TaK JKe CBeJICHHH, KACAIOLMXCS YACTHOM JKH3HH rpaxcian, 6e3 ux cornacus;

r) obpauiarbess ¢ JkanobOil HA NPUHSTOE 11O 00pallleHHIO pellleHHe WIH Ha JIeHCTBHE
{0e31€HiCTBHE) B CBSI3H € PACCMOTPEHHEM OOpallieHHs B a/IMHHHCTPATHBHOM M/MITH CyJ1eOHOM mopsiiKe
8 COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccniickoit Meepanuu:

J1) 00pallaTLes ¢ 3asBACHHEM O NIPEKPALIEHHH PACCMOTPEHHS 0OPALLCHHS,



15. JInynbiii npuéM rpajxian:

1) nuuneiii npuém rpaxiaan B ['BY3 «OTBNel» Beayr rnaBHblH Bpay yupexaecHHs H €ro
3AMECTHTE/IH, KOHCY/IbTALMIO IPa)ciaH B paMKax YCTAHOBJIGHHOH KOMIIETEHIIHH OCYLIECTBIISIOT
zagenyioume J1PO. CDO u cTpyKTYPHBIX NOJIpa3IeieHHi;

2) opraHM3auus JUYHOrO npuéma IJIaBHBIM BPAvYOM M €ro 3aMeCTHTEISIMH OCYILECTBIISIETCS
OTBETCTBEHHBIMH JiHuamMu 3a npueM rpaxaad  Bo Bcex CII I'BY3 «OTBbNel» B coorBercTBHM ¢
VIBEPAACHHBIM rpaMKOM JIMYHOTO NpuéMa rpaxaan (anee — rpaguk aMUHOrO npuéma);

3) rpadmK TMUHOTO MpUEMA YTBEPIKIAeTCsl IPUKA30M H JIOBOJHUTCS J10 CBEACHHS IPaK/IaH My Tém
pasmelienus Ha opuumanbHoMm caiite B cetd MuTepHer  Ha HHGOPMALIMOHHBIX CTEH/IAX YUPEKICHHUS;

4) KOHCYJIBTALMK IPaXKaAaH O NOPSA/IKE MPOBEJACHHUS JIMYHOrO NpUéma B yUpeKJIeHUH, OKa3aHue
MHBIX BHI0B HHQOPMALMOHHO-KOHCYJILTALHOHHON [MOMOLIM B PaMKaX KOMIETEHIMH, OCYIIECTBISIOT
pabOTHHKH CTPYKTYPHOTO 110/1pa3/le/IeHHst €/Ke/THEBHO, KPOME BBIXO/IHBIX /IHEH

5) AuuHBIH NpUEM rpak/aH OCYUIECTBISETCS B IOPsJIKE OYepE/THOCTH 110 MPEeAbABICHUH
JOKVMEHTA, V/IOCTOBEPSIIOLLETrO UX JIHYHOCTE;

6) npaBoM JMYHOIO rpuéma B neppoouepesinom nopsjike obnanaot ['epon Coserckoro Corosa,
['epou Poccuiickoit denepauuu n nosnuele kapaieps! opjieHa CliaBbl, BeTepaHbl H MHBAIM/IbI Bennkoi
OreyecTBeHHOH BOHH, uuBaamAbl | u Il rpynn, BeTepanbl H MHBAJIMABI OOCBLIX JICHCTBHIH, POAHTEIH
(ONEKVHBI, MMONEYUTENN NPUEMHBIX POJMTENCH), HA IMONEYEHUH KOTOPLIX HAaxXoJMUTCs Tpoe M Oosee
aereii, 1eTH-CHPOTBI M JIETH, ocTaBiuiecs Oe3 nmomneyeHus poamuTenei;

7) rpaxaaHuHy, nNpuUOBIBIIEMY Ha JIMYHBIH NPUEM, OTBETCTBEHHOE JIMIO YYPEKJIEHHH,
CTPYKTYPHOTO NOJIpa3/ie/IeHHs pa3bsCHACT MOPS/IOK pa3pelieHus ero BONpoca, BHOCHT B JKYpHAJ WK
gEUry yuéra auudoro npuéma rpaxaan B I'bY3 «OTbNel» (npunoskenue 1) KpaTkylo aHHOTAIMIO
oOpallieHus M pe3y/IbTaT NpUEMa Nociie ero 3aBeplueHus;

8) eciin B 0OpalleHuH COAEPKATCS BONPOCHI, PEIIEHHE KOTOPBIX HE BXOJHUT B KOMIETEHLHIO
VEPeRICHUS, TPAXKIAHUHY 1a€TCsl pa3bsACHEHHE, KyJa eMy clelyeT 00paTHThes;

9) npeaBapuTeILHO (MpH HEOOXOAMMOCTH) OTBETCTBEHHBIM JIMIIOM YUPEIKIAECHHUS, CTPYKTYPHOIO
noaApaz/ie/ieHus MPOBOJMTCA MPOBEPKAa UCTOPHH OOpallleHHi IPajkaH|Ha, OCYILIECTBIIAETCs noad0pKa
BCEX MMECIOLLUXCS B CTPYKTYPHOM [0/pa3/Ae/ICHHH MATEPUATOB, KaCcatOUIMXCs IAHHOTO 3asiBUTE/IA;

10) wmarepuaiapl K JnuuyHomy npuémy (OpUrMHall MUCbMEHHOro obpalueHusl, apyrue
APEI0CTARICHHBIE IPAXK/IAHUHOM JIOKYMEHTBI) NMEpe/IaloTes JA0OKHOCTHOMY JIMILY, BEAYLIEMY JHYHbBIA
npuém. Komuu 10KYMEHTOB OCTAIOTCS B YITOJIHOMOYEHHOM T10/Ipa3/Ie/IeHHH;

11) BO BpeMs JHYHOIO NMpHEMA I'PAIKIAAHHH MMEET BO3MOMKHOCTH W3JI0KMTHL CBOE oOpalleHue
yeTHO, 1100 B MHCbMEHHOI dopMme;

12) nuceMmeHHOe oOpanieHHe rpaxk/JaHWHa, [epejlaHHoe B XOJe JIMYHOro  npuéma,
PaccMaTpHBaeTCs B YCTAHOBJIEHHOM MOPSIIKE;

13) o OKOHYAHUIO JHUYHOTrO NMPUEMA JI0JDKHOCTHOE JIMIO JIOBOJMT J10 CBEAEHHUS 3asBUTENs CBOE
peleHHe WM MHQOPMHUPYET O TOM, KOMY OyJeT MOpy4eHO pacCMOTPEHHE W MPHHATHE MEp MO0 €ro
00palleHHIo, a TaK JKe MPeOCTaBICH OTBET, JIMOO pazbiACHAET: IAC, KEM H B KAKOM IMOPSIKE MOMKET
S8ITH PACCMOTPEHO ero odpatieHue no CyuecTsy;

14) B X0/1¢ IMYHOrO NpHéMa rpak/laHMHy MOXKET ObITh OTKa3aHO B JalbHEHIIEeM pacCMOTPEHHH
OOpalleHHs, €C/IH emy paHee ObUT 1aH OTBET 110 CYLIECTBY MTOCTAB/ICHHBIX B 00palleHHH BOIPOCOB;

15) eciin M3J10KeHHBIE B YCTHOM OOpallleHHn GakTbl 1 00CTOATENLCTBA ABIAIOTCH OYEBH/HBIMH
w #e TpeOdVIOT JIONONIHNTE/ILHOH NPOBEPKH, TO OTBET Ha oOpainieHne MOXKeT ObITh JIaH YCTHO B XOJ€
AMHHOTO NPUEMA, O YeM JIeNIAeTCs 3aluCh B XKypHalle THuHoro npuéma. B octanbheix ciyuasx jaéres
IHCHLMEHHBIH OTBET 110 CYIIECTBY NOCTABICHHBIX B 00pallleHMH BOIIPOCOB;

16) NOKHOCTHOE JIMIO, BeJylllee JIMYHBLIH MpUEM, TMPHHHUMAET peUIeHHE O [OCTAHOBKE
oOpauieH|s Ha KOHTPOJIb (IPH HEOOXO0AMMOCTH);

17) no pesyabTaram JIMYHOTO MPHUMa MOKeT ObITh JaHO MOPYYEHHE HHBIM JIOJDKHOCTHBIM JIMIIaM
yupexsienus (MCIONHUTENb) UIS AainbHedmedl paboTel M0 mpobieMe 3asBHTEIIs, [1OCTABJICHHON Ha
SOHTPOIB 110 Pe3yJibTaTaM JHYHOro npuéma, ¢ yKasaHHeM KOHTPOJILHOTO CPOKa HCTIOJTHEHHS.

CrpykrypHoe nojapazieienne ['BY3 «OTBNel» nanpaBisier HCHOJHHTEISIM JAOKYMEHTBI B

SCTAHOB/ICHHOM TTOPAJIKE,




18) mHpopmaums o NPHHATBIX Mepax MO 0OpaleHHIO rPaXK/IaHMHA Ha JIHYHOM MpHEMeE
HAMpPABJIACTCA HA O3HAKOMJICHHE I0JKHOCTHOMY JIMILY, OCYIICCTRIISIBIIEMY JTHYHbIH MTPHEM.

Ecin we nocrynaer nononnutensHbIx nmopyuenmii, o0paleHHe CHHMAETCs €  KOHTPOIS
JIOJKHOCTHBIM JIHLOM, [IPOBO/IMBILIMM JIMUHBINH NPHEM.

Ecan pomxnoctusie nuua  (raasHblit Bpau, ero 3aMECTHTENIH) JAAI0T JIONOJIHUTE/IbHbIC
HOPYHEHHA, TO B AKypHAIC NPHEMA Ipak/iaH W 00palleHHUii J1e/1aeTCs OTMETKA O MPO/UIEHHH CPOKa, HO
He Oostee yem Ha 30 aueii. B cBa3u ¢ yeM HeOOXOAMMO YBEJIOMHTE MPasK/IaHHHA O MPOJUICHHH CPOKa.

16. IlocranoBka oGpalieHuii rpax/ias Ha KOHTPOJIb:

1) Ha KOHTPOIIb MOI'YT CTABUTHCS OOPAIIEHNS IPak/iaH, B KOTOPBIX COOOIIACTCS 0 KOHKPETHBIX
HAPYIICHUAX MX 3aKOHHBIX MPaB W HHTEPECOB €O CTOPoHbI nepconana I'BY3 «OTBNel», conepratime
BOTPOCHL 3AUMUTBI 1PaB  NAUMEHTOB, KOPPYMUAH, COOOLIEHHS O BO3MOMKHBIX aABApUSIX M HHBIX
YPe3BBIYANHBIX CHTYALMSIX B YUPEHKIEHHH, BBISBJICHHbBIC 3asBHTENEM. A Tak jKe 110 BOIIPOCAM,
HMCIOIIMM OOLIECTBEHHOE 3HAYEHHE, OCTYHBLIHE ¢ JIMYHOTO MPHEMA, B T. 4. C LEIbIO yCcTpaHeHHs!
HEJIOCTATKOB B padOTE MEIMIMHCKOI'O IEPCOHAIA YUPEKIEHHUSI;

2)  KOHTPOIBHBIE —MOpYYeHHs 10  OOpalleHHAM, TOCTYIHBIINM 3 Munucrepersa
3apasooxpanenus YensOuHckoil 061acTH, MOUICKAT HCIIOTHEHUIO B YCTAHOBJICHHBIC J€HCTBYIOHIHM
3aKOHO/1aTE/IbCTBOM CPOKH;

3) Ha oOpaulenusix, B3STLIX HA KOHTPOJIbL, MEpe]l HanpaBiCHHEM MX Ha paccMOTpeHHe
npocTasnseTes wrami «KoHTposby, 1m0 no aHamoruu JIenaeTes 3anuch OT pyKu;

4) KOHTPOIb Hajl COOMIOICHHEM CPOKOB PACCMOTPEeHHs OBpalieHuii rpakiaH OCyLIeCTBIseT
OTBETCTBCHHOC JIMIO YUPEKICHMS, CTPYKTYPHOIO MO/pa3feNeHnst, OCYLIECTBIMIOMMNA PErHCTPaIHio
oOpauienuii (Jlajiee — OTBETCTBEHHBIH 3a KOHTPOJIb);

5) JIULLO, OTBETCTBEHHOE HAajl KOHTPOJIEM 3a UCTIOJHEHHEM, JIC/IaeT COTPYAHHKAM CTPYKTYPHOTO
N0/pa3s/ie/IeHus (MCIIOIIHHUTEIISIM) HAOMUHAHUS JIMYHO B YCTHOM (opme, 110 TenedoHy W/Hilk B CHCTEME
BHYTPCHHETO JIEKTPOHHOIO JIOKyMEHTO000pOTa 00 HCTEUEHHH CPOKA PACCMOTPEHHS 00paLeH s

6) obpallienne rpajx/iaHHHA CHUMACTCS ¢ KOHTPOJIS COTPYAHHKOM, TTOCTABHBIINM oOpatieHue Ha
KOHTPOIIb.

17. Ilpojnenune cpoka pacecMoTperuns obpaleHuii rpas/ian:

I) B MCKIIIOYHTE/IbHBIX CIyyasX, a TakiKe B CIlyyae HANpaBlIeHHs! 3ampoca, MPeayCMOTPEHHOTO
qacTeio 2 ctathi 10 DenepanbHOro 3akoHa, CPOK PACCMOTPEHHs OOPAEHHS MOXKET GBITh MpoAIEH, HO
He OoJiee yem Ha 30 JHel co HS perucTpanmy;

2) CPOK paceMOTpeHHs 0OpallleHHil, CTOAIINX Ha KOHTPosie B MHHHCTEpCTBE 3/1paBooXpaHeH s
Hensaduncekoit 061aCTH, NPOUISETCS MyTEM HANpPABICHUS YBEAOMIEHHS B aJpec J0JKHOCTHONO JIMIA
MununcrepeTBa 3apasooxpanerus YensiOMHCKOH 061acTH, MOCTABUBILIETO KOHKpPETHOE o0OpatiieHne Ha
KOHTPO!Ib, H 3asABUTE/IS ¢ YKa3aHHEM NPHYHHBI POUICHHUS;

3) obpaluenue, Ha KOTOPOE JAETCs IPOMEXKYTOUHBIH OTBET, ¢ KOHTPOJIS HE CHUMAETCS,

18. OopmiieHne 0TBETOB Ha 0OpallleHHs TPAYK/IAH:

1) oTBeT NOANKMCHIBACTCS JIOJDKHOCTHBIM JIMIOM, KOTOPOMY oOpalleHde HanpaBlsijiOCh Ha
paccMoTpeHue, JIM00 YITOJHOMOYEHHBIM HA TO JTHIIOM:

2) TEKCT OTBETA JOJDKEH M3J1arathCs Y€TKO. MOCIEA0BaTeNLHO, KpPaTKO, HCYEPIIbIBAIOIIE JIaBATh
MOSICHEHHUS HA BCE IMOCTABICHHBIE B NUCHME BOIPOCHI.

Ilpu nojrsepxaennu GakToB, HINOKEHHBIX B Kalnobe, B OTBETE CIEAYET YKa3aTh, KAKHE MEpBbI
NPHHATDLI 10 0OPaLICHUIO IPak/IaHUHA;

Ha kosnsiektuBHbIe 0OpallieHns OTBET HANIPABISAETCS OJHOMY M3 IpaykaaH ¢ NpochOoii coobIHTD
O NPHHITOM PELIEHHH JIPYTUM 3asiBUTEIISAM

3) B OTBeTax Ha oOpalleHHs OMOCPE0BAHHBIX JIMLL [IPE/UIAraeTes NPeICTABHTh JI0Ka3aTelLCTRA
corziacus rpaxciannia Ha o0paboTKy nepcoHalbHBLIX JaHHBIX. O(OPMIEHHOIO B YCTAHOBJICHHOM
NOpSIKE.
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6) B OTBETAX 3a8BHTC/IAM, HAIIPABUBIIHM 3asBJIICHHUC HJIH )Ka.i'lOGy B HHTEpEecax APYIrux JIHILL,
HANPaBIsOTCS Pa3biACHEHHMS 10 CYLIECTBY ITOCTABICHHOIO B oOpallleHHH Bonpoca, 0e3 pasriallieHus
CBEIECHHH O IHEPCOHA/ILHBIX JIAHHBIX, Bpa‘-lEGHOﬁ TaHHE M YaCTHOH JKHU3HH JIML, B HHTEpECax KOTOPLIX
HanpapJICHO 06pameHHe. MH(l)OpMEILlHH. cozepikallas rnepcoHalibHble JIaHHBIC, MPCAOCTaB/IACTC IPH
HATHYHH JOoKasaTelIbCTBa Corjlacusa rpaxJaHhHa, B HHTEpecax KOTOpOIro HaIlpaBJICHO 06pﬂU.l€HHC.
ohopMIIEHHOTrO B YCTAHOBIIEHHOM MOPSJIKE;

7) ecnn Ha oOpaiieHde naércs NPOMEKYTOUHBIH OTBET, TO 3asBUTENb YBEAOMISIETCA O
[PO/UICHHH CPOKa PacCMOTPEHHUs 00 palleHus:

8) ecim B NMHCBMEHHOM OOpallleHWW TpakJ1aHWHA COJEP:KHTCS BOINPOC, HA KOTOpbIH emy
HEOJHOKPAaTHO JaBaJINCh OTBETHI 10 CYIIECTBY B COOTBETCTBHH C PAHEE HANPABIEHHBIMH B YUpeXKIEHHE
oOpalleHusIMH, U TIPH ITOM HE MPHBOJAATCS HOBBIE JOBOJAbI WJIH OOCTOATENBLCTBA, NPHHUMAETCH
pelieH’e O MPEeKPalleHUH [EPENUCKH 110 JaHHOMY BOIPOCY, IIPH YCJIOBHH, 4TO paHee oOpalieHus
HANPaB/SUIHCh B YUPEKICHHE.

[Ipu mocTynjaeHHH MOBTOPHOTO OOpalIEHUs 3asBUTEII0 HAMPABISAETCS OTBET C Pa3biACHEHHAMH
MO CYLIECTBY [OCTABJIEHHBIX BOMPOCOB H MPEAYNPEHKIEHHEM O BO3MOKHOCTH [PEKpalLEHHH
NEepPeruCcKH.

[lpy moctyrieHnH nanbHeHMX oOpallleHuii 10 BBILIEYKAa3aHHOMY BOIPOCY  3adBUTEIIIO
HANPABISETCS OTBET O IPEKPALlEeHWH MMEePEenucKH M PasbiACHEHHWEM €ero npasa 00KajloBaTh
COOTBETCTBYIOLIEE JeiicTBHE (Oe3ielCcTBHE) B CY/L.

9) K OTBETY NMPHIATAIOTCS MOJATHHHUKNA JTOKYMEHTOB, NPUJIOKEHHDBIC K 00pallleHHIO, €C/IH B HEM
cozepkutes rpockba 00 ux Bosspare. Ecnm B oOpaineHMu He COAEPKHTCS Tpockda O BO3Bpare
JOKYMEHTOB, OHH XPaHATCs B JIEJIE;

10) orBeThI 0opMIsiroTes HA O6ankax yeranopieHHOH Gopmel B 'BY3 «OTBNal»

11) ecan cobumojienbl TpeboBanus K 0hopMICHHIO, OTBET € 110100PKOI MaTepHAIOB repelaéres
JOKHOCTHOMY JIMILY, KOTOpPOE NPHHUMaeT pelieHHe o aaibHeiineil pabore ¢ obpatieHuem (1ai0TCs
JOMNOJIHHTEIBHOE IMOPYHCEHHE HITH 06]“)31[.{6]“16 CHUMACTCA C KOHTpOﬂﬂ):

12) ecan He MOCTyNaeT JOMOJHHTEIBHOTO MOPYUYEHHs 110 OOpalieHHIO, OHO CHHMAacTCs ¢
KOHTPOJIS,

13) oOpauieHusi, CHATbIE C KOHTPOJIS, MOMELIAIOTCS B ApXHB;

14) noabopka MaTepualioB B apXMBE XPAHUTCS I0J HOMEPOM, IPHCBOCHHLIM BO BpeEMs
perucTpaliy o0pauleHHs;

15) Bce wWCXoAslIHe JAOKYMEHThl 1o oOpalueHHio (yBeJOMJIEHHE, HarnoOMHHaHHE, OTBET,
caykeOnas 3anKcka) B 00s3aTelIbHOM MOPSJIKE COJEPHKAT CChUIKY HA HOMEpP COOTBETCTBYIOLICTO

oOpallleHHS.

19. [Ipenocrasaenne cripaBoyHoi nHGoOpMaIiK 0 X0/1e paccMOTpeHust 00pallleHUI:

1) npu paccMoTpeHHH OOpalieHUs rpayKIaHuH MMEeT IPaBO 3HAKOMHTHCH € JOKYMEHTaAMH H
MaTepHalaMH, KacalolMMHCs paccMOTpeH s 00pallleHus, ecii 9TO He 3aTparuBaeT npasa, CBOOO/IbI H
JAKOHHBIC MHTEPECHI JIPYTHX JIMIL H €CJIH B YKa3aHHbLIX JIOKYMEHTaX M Marepuajax He coJepiKarcs
cBe/ICHUS. COCTaBIAIONIME BpaueOHYIO, IOCYJAPCTBEHHYIO HIIM HHYIO OXpaHsiemylo (eaepaibHbIM
FAKOHOM TaMHY;

2) npejgocTapierne HHOOPMAIMK O XOJIe PacCMOTPEHHst OOpallleHHH rpajial OCYyIeCTBIIsSeT
yupeikeHue, 100 CTPYKTYPHOE NOApas/e/icHHe:

3)  uHQopMalUsg  [PeJOCTaBISCTCS BO  BPEeMs  YCTHBIX — KOHCYJbTauui  paboTHHKaMH
YTIOHOMOYEHHOIO M0/Ipa3/ie/IeH s 110 Tenepony:

4) nadopmalins 1peoCTaBIsIeTCs M0 CIE/YIOUIUM BOITPOCAM!:

- 0 TIOCTYIUICHHH, [IaTe€ PErUCTPALMH U PErUCTPAllMOHHOM HOMEPE 00paLleHuMst;

- 0 CpOKax paccMoTpeHHs oOpalleHus;

- 0 MPOJUICHUH CPOKa paccMOTpeHnst odpalieHus;

- 00 OTKa3¢ B pacCMOTPEeHHH 00palieHus;

- 0 HOPMATHUBHBIX MPABOBBIX AKTaX, PErYJIHPYIOIINX paboTy ¢ oOpalleHHsIMH I'PAK/IaH;

- 0 nopsiike padoTel ¢ 0OpalleHHsIMH Ipakaal B yUpexICHH;
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- 0 rpauke NpuéMa rpakiaH riaBHbIM BPauOM H €0 3aMeCTHTEIISIMY;

S) cnpaBouHas MH(pOpPMALMS 110 PACCMOTPEHMIO OOpALCHHH MPEIOCTABIACTCS 3asBHTCISIM
cwetnesno ¢ 830 o 16.00, kpoMe BBLIXOAHBIX W NPa3IHUUHBIX JHEH, B [IPE/IBLIXOJHOH H
mpeanpa3HuYHbIH JeHb - ¢ 8.30 10 15.30;

6) npu MOJIyYEHHH 3a1poca 1o TeedoHy OTBETCTBEHHOE JIMLO:

HaspiBaeT HauMmeHosaHue yupexaeHus (I'bY3 «»»OTBNel);

Mpe/ICTABISETCS U IIPe/UTaraeT rpakIaHuHy MPe/ICTaBUThCH;

BLICJIYIIMBAET U YTOUHSICT MPH HEOOXOAMMOCTH CyTh BONpPOCA;

BEIKITHBO, KOPPEKTHO M JIAKOHHUYHO JIAET OTBET 110 CYLIECTBY IMOCTABICHHbBIX BONPOCOB;

- [IPH HEBO3MOKHOCTH OTBETHUTb HA MOCTABJEHHbIH BONPOC B MOMEHT OOpallleHus npeiaract
0OpaTHBIIEMYCS C BOIIPOCOM TPaX/IaHHHY TIEPE3BOHHTE B ONPEICIEHHOE BPeMs;

9) Bo BpeMs Gece/Ibl ¢ 3asBUTENIEM OTBETCTBEHHOE JIMILO JIOJDKEH YETKO MPOM3HOCHTD CIIOBA.

20. opMHPOBAHHE MATEPHAIIOB 110 0OpaIllCHUSIM Ipas/al 1 UX XpaHCHHE B apXHBeE:

1) oOpauienuss rpaaaH, OTBETbl M KONHMH OTBETOB, JIOKYMCHTBI, CBA3aHHBIC C HX
paccMoTpeHHeM. GOPMUpPYIOTCS B JIed H PACTIONAraloTCs B XPOHOIOTHYCCKOM MOPSIKE;

2) chopMHPOBAHHBIC JIeJ1a TIOMEIIAIOTCS JUISl XPAHCHUS B apXHBE, /1€ pacrojiaraiores ¢ yquOM
HOMEpa, IPHCBOEHHOTO BO BPEMsI PErHCTpalliK obpatieHus.

Jlonyckaercest  OoOpMIEHHE  OTIACJIBHBIX MAMOK 10 MHOMOKpaTHLIM oOpalleHusiM - 0JIHOIO
rpaiIaHHHA, CIIPSMBIM JIHHUAMY, «BBIC3AHBIM NPUEMaM» H B APYTHX CITyHasX:

3) noAGOPKH JOKYMEHTOB MO OOpalieHHsM, MOCTABICHHBIM HA KOHTPO/b, XpaHATCH B
oTaeILHBIX MANKax 10 HCTeYeHHs KOHTPO/IbHOro cpoka. llocsie CHATHA € KOHTPOJS JIOKYMCHTBI
DOMEIAanTCs B TCKYLIHH apXHB;

4) apxMBHBIC JJOKYMEHTbI XPAHATCs 5 JICT:

5) AOKYMEHTBI rpasiaH. oOpallaBLinXcs B yUpekIeHue jisa 1 OoJiee pasza, XpaHATCA B apXHBE
101 PErHCTPALHOHHBIM HOMEPOM 0CIIE/IHCH MEPENHCKH]

6) 3anpeuiaeTcst M3bIMaTh U3 MEepenHCKn T0KYMEHTDI,

7) BblAaya KOMMI JIOKYMEHTOB [0 HANpaBiIeHHOMY B YCTAHOBJIEHHOM TOPsIKE 3arlpocy
rOCYAapCTBEHHOrO OpraHa, OpraHa MECTHOrO CaMOYNPABJICHUS HIIH I0JZKHOCTHOTO JIUIA TTPOU3BOJIMTCS
¢ paspellicHHs IJ1aBHOTO Bpava HiH €ro 3aMECTHTEIIEH.

Fax 3
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[Tpunosxenue 1

K [Topanky paceMoTpenus obpaiienuii rpaxian,

B I'bY3 «Obnacrnas tydepkynesnas GonpHuna Nel»

Aypsan y=ita awssoro npuéma rpakaad B ['BY3 «O6nacthas tybepkynesnas Gonpauma Noly

N Hara

®.H.0.

in'm mp@SMa | rpaxkjaHHHa

AJpec mecta
AKUTENIbCTBA
rpax/laHuHa,
KOHTAKTHbIH
TesiepoH, ajapec

NEKTPOHHOMH
[OYTBI

Kparkoe
co/lepiKaHue

oOparieHus

OrmeTKka o

pesyJibTarax
npuéma

(mpuHATOE

pelieHue)

®.N.0. u
NOJIUIMHCH JTHLA

IIPOBOIMBLLEIO
[puém




2 Bupawy

[IpomaypoBano, nponymepoBato u
CKPEIICHO Ne4aThio g

HA
/4 i Lipe e Lpegséney ) THCTAX

1 Bpay I'BY3 «OTH Nel»
B.C. Kazaxor
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